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Before you begin

Welcome to Riskware

Whether you're using Riskware for the first time or returning after an
upgrade - welcome!

Over the years, Riskware has evolved into a world-class Al Powered
Governance, Risk and Compliance (GRC) and Safety (HSE) platform.
It’s designed to deliver all the power and functionality you need to

manage risk effectively, while keeping the experience intuitive and

user-friendly.

Riskware includes 10 core seamlessly integrated modules, outlined
below:

Feature Platform

CORPORATE RISK COMPLIANCE BUSINESS INCIDENT
GOVERNANCE MANAGEMENT MANAGEMENT CONTINUITY MANAGEMENT

HEALTH & ENVIRONMENTAL
SAFETY MANAGEMENT MANAGEMENT MANAGEMENT

This manual provides help and guidance for the Risk Analytics
Module.

For more information on riskware visit www.riskware.com.au
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Get to know

Visualisations



What is a Visualisation?

A Visualisation is a graphical representation of information and data.

By using visual elements such as charts, graphs, maps and gauges,
data visualisations offer a user-friendly way to view and understand
trends, outliers and patterns in your data.

Composition for a Visualisation

Set any Options
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Visualisation Types

A Visualisation Type is a particular graphical representation of data
(as described below) which you can select to visualise and analyse

your data.

Visualisations 101

[
e
&

Riskware Documentation

What is a Pie Chart Visualisation?

A Pie Chart Visualisation presents data in a circular
form with each slice of the circle proportional to the
values that they represent.

What is a Bar Chart Visualisation?

A Bar Chart Visualisation presents data with
rectangular bars with heights or lengths proportional
to the values that they represent.

What is a Line Chart Visualisation?

A Line Chart Visualisation presents data on the Xand Y
axes as a series of data points connected by a line,
illustrating trends or changes over time or categories.

What is a Radar Chart Visualisation?

A Radar Chart Visualisation presents multiple data
points on a circular graph, connecting them to form a
web or polygon shape.

© Copyright Pan Software
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What is a Stacked Area Visualisation?

A Stacked Area Visualisation presents data as areas
stacked on top of each other along the X and Y axes. It
shows multiple data series as a series of data points
connected by lines, with each series stacked vertically
to represent cumulative values.

What is a Pyramid Chart Visualisation?

A Pyramid Chart Visualisation presents data on a
triangle with lines divided into sections proportional to
the values that they represent.

What is a Donut Chart Visualisation?

A Donut Chart Visualisation is similar to a Pie Chart,
which presents data in a circular form where each slice
is proportional to the values that they represent.
However, a Donut Chart has a hole in the centre, often
used to display the total amount.

What is a Gauge Visualisation?

A Gauge Visualisation, also known as a speedometer
chart, represents data on a dial with the needle
representing the data point value.

What is a Metric Visualisation?

A Metric Visualisation presents data as a single
numeric value.

What is a Geo Map Visualisation?

A Geo Map Visualisation presents data on a map
based on its latitude and longitude coordinates.

© Copyright Pan Software page | 8
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What is a Data Table Visualisation?

A Data Table Visualisation presents data into rows and
columns where each row represents a unique record
and each column represents a particular attribute of
the record.

What is a Heat Map Visualisation?

A Heat Map Visualisation presents data using coloured
cells (such as in a risk matrix), with colours
representing different levels of risk or severity.

What is a Body Map Visualisation?

A Body Map Visualisation, also known as an injury
hotspot chart, represents data by indicating specific
bodily locations, showing how data points relate to
different areas of the human body.

What is a Word Cloud Visualisation?

A Word Cloud Visualisation, is visual representation of
text data in which the size of each word indicates its
frequency or importance within a given body of text.
This helps highlight dominant topics, trends or areas of
interest in your incident, risk or any other data stored
in Riskware

© Copyright Pan Software
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Data Source

A Data Source is a tile that contains the data you want to visualise,
such as risk, safety, compliance, incidents or any other information
you have recorded.

Fields

A data Field is a storage unit within a database where individual
pieces of information are kept. When a user enters data into an input
form, it is saved in a specific field in the database, making it available
for visualisation and analysis. Examples include incident descriptions,
risk ratings and dates entered.

Conditions

Conditions are criteria used to filter the data you want to visualise.
For example, you can set conditions such as a date range, specific
business unit, or any other relevant criteria for your visualisation.

Options

Each visualisation has an Options tab with unique attributes for fine-
tuning. Note that different visualisations have specific options
applicable to them. These will be explored further in the following
chapters.
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Getting started with the
Risk Analytics Module



Accessing the Risk Analytics
Module

STEP 1 — From the System
Menu click on the Risk
Analytics Module

I Want To

5 & /B

Report Conduct a Risk Run a Self Manage
Something Assessment Assessment

Complete a
Checklist

STEP 2 — From the Risk
Analytics Module, click on
the Visualisation Designer

View

B G B

My Data My Checklists My Risks

Risk Analytics

You can't ghanage what you can't measure.

Modules

m @ ¥ ©

Corporate Risk Compliance Incident
Governance Managem .nt Management

= O = K

Health & Safety E'.vironmental Audit Case
Management Management Management

< Back

%

Visualisation Report
Designer Designer

ul

Risk Analytics

Visualisations Reports Executive
Summaries

If you do not have access to the Risk Analytics Module, please consult with
your System Administrator to grant you access.
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Creating your first

Visualisation



Select your Visualisation Type

v

& Riskware | Risk Analytics | Visu=

X

aF

™
riskware

riskwareuat.riskcloud.net/user/risk-analytics/visualisation/designer

Risk

lytics

Visualisations

Visualisation Desig

| Visualise your data

e

Pie Chart

Represent data in a
circle divided into

sectors

Stacked Area

Represent data as a
series of data points
with the area filled in

for comparison

123

Metric

Represent data with

one key value

Bar Chart

Represent data using

bars of differing
heights of lengths

A

Pyramid Cha

Represent dat:
hierarchically on|
pyramid or trian;

LY

Geo Mapping

Represent data on
map based on its]
location

Line Chart

Represent data as a
series of data points
connected by a line

\
y

Donut Chart

Represent data on a
donutinto sectors

Data Table

Represent data in
tabular form with rows
and columns

Radar Chart

Compare multi-variant

data on a two

dimensional chart

Gauge

Represent data using a

needle against a
specified range

Heat Map

Represent data on a
Risk Matrix based on
its risk rating

From the available Visualisation Types, select

your preferred Visualisation

]
Riskware Documentation
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Select your Data Source

~ & Riskware | Risk Analytics x 4+ - E x
€ > @ = riskwareuatriskcloud.net/user/risk-analytics/visualisation/designer/source/pie * O W & 8

D .
i nskware Risk At

€ Back T =

What data would you like to visualise?

* :
© (#]
Compliments, Co... Continuous Impr... Cyber Incident Safety Report Health & Safety I...

& &

Child safety Incid... Security Incident OGTR Inspection ...

Pie Chart

Es ~ Es

Annual Safety Ins... General Workplac... WHS Staff Inducti...

- -
7 KA f=

WHS Contractor I... Cyber Security Billi Pre-Start

From your available data sources, select the
data tile you wish to visualise

The above screen will not reflect your application. Please select the
appropriate tile to visualise.
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Pie Chart Visualisation

Step 1

Click the Add

Field/Slice selector

Step 2

Select your Field to
visualise from the
dropdown list

Click on the Add Field/Slice button

e Pie Chart
Dot to Visusise: Health & Safety Incident

e

Descripticn

Candilions  Opians

T

Start designing your Pie Chart by selecting your field(s) to visualise

Select one or more fields to visualise

e
e ——————

€ Bk

Start designing your Pie Chart by selecting your fleld(s) to visualise

Ensure the Field name corresponds to the data you want to visualise.

Where a category field is available, click on the expander icon and select the description.

When you have a large amount of data to visualise, select a Top Number, such as 5. This will return

"® | thetop 5 results based on your criteria.

|
© Copyright Pan Software page | 17
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Step 3 Click Preview to view your visualisation

€k New Bswe b P @ [epen 9 Lk

e Fie Chart
Data to Visualse: Health B Safaty Incident

ogal agencies
Tele e

Aachinery and ixed
Description 121779
Daa  Condilons  Optians
- sdoor snwronmant
130
Sl +n
Pl

Agency - Description
Crder o

Deszerding 5

Add Fiekd/Slce

Mebile plant (20)
1200

Click the Preview
button to view your
results

ok hNew Psme b obeien @ e [Jopen Lk

S
==
Hecricty {9) 5 8%

siress factors 1)
Daz Condiions  Options i
v Cardiion o
* Fieldl
Main Fields - incident Ciste
+ Comiitan

greater than or squal 1o

“Value

Select your Field to

Seing i by g
Sbjects 14 22.27%

visualize from the
dropdown list

Fals on tha same
prciing g and
‘o) (851 35.55%
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Pie Chart Options

Option Definition
Description Displays the text you entered as the visualisation description as a heading
Legend Displays a legend for the data visualised

Data Options Select “Use Current Date”

Labels

Display the field descriptions on the chart

Tips

for Pie Chart Visualisations

When should you use the Pie Chart Visualisation?

Show Proportions: Display the relative sizes of parts to a whole, making
it easy to see the proportion of different categories.

Highlight a Single Data Series: Compare a few categories within a single
dataset.

Visualise Simple Data: Present simple, straightforward data without too
many categories (ideally no more than 5-7).

When should you not use the Pie Chart Visualisation?

You Have Too Many Categories: Too many slices can make the chart
hard to read and interpret.

Data is Too Complex: More complex data relationships are better shown
with other types of charts, like bar or line charts.

Showing Changes Over Time: Pie charts are not suitable for illustrating
trends or changes in data over time.

Precise Comparisons are Needed: If you need to make precise
comparisons between values, a bar chart is usually more effective.

Riskware Documentation © Copyright Pan Software
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Bar Chart Visualisation

Step 1  Click on the Add Field/Slice button

® O & :

€ ook B e € irks

i
[T

[T mr——

Description

]
v oot oot P
F -~
”
-~
r
Click the Add

Field/Slice selector L]

Start designing your Bar Chart by selecting your field(s) to visualise

Step 2 Select one or more fields to visualise

1-880-R2d6 4 * 008 i

& Back B s & Lk

Bar Chart

Datato Visuslise, Enterprise Risk
Description

Data Conditons  Options

 series e

I
[
- /’
”~
r

+ 3 [Canepey)
+ BB Current Ak Ratng

Select your Field to + B s sk matg

+ 0 Locstion

visualise from the + 0 o)
dropdown list LI

+ F Risk Conegory
+ BB Targer sk Rating

Start designing your Bar Chart by selecting your field(s) to visualise

Ensure the Field name corresponds the data you want to visualise.

-~ | Where a category field is available click on the expander icon and select the description.

~@ When you have a large amount of data to visualize, select a Top Number, such as 5. This will return the top 5 results based
VAN on your criteria.

Riskware Documentation © Copyright Pan Software Page | 21



Step 3 Click Preview to view your visualisation

Step 4 Click on the Conditions tab and enter any conditions

Select your Field(s)

and conditions to
restrict your data

Riskware Documentation

Bar Chart

Dot isuslise: Enterprise Risk

* Descrigtion

Data  Conditons  Dptions

w seres e
* el

(ategoryl-Leve 2 Descrigton
e Tep
Ceceraing )

Court

k4 tew Dl b oPegec @i [Degon €k

2
15
1%
14
n
10
fl
I
4
2
[}

formation Financialand economic =S setasa of
Tachnaigy and Data “’
Frosecicn

senvce debvery

Fraud and comuption

¥ Rstae Bk Anabrics P

€ 5 @ 5wt

e
[[TH

SR Gata o visuabse: Enerprise Risk

« Desaription

Conditions.  Dgtions.

~ Contition a
« Fisid

[Category] - Level 2 - Descrigtion
« Candiion

s equal 1o

Value

Infoematian Technology and Data Prorection

€k FNew S

n

]

Technolagy and Data
Frotection

b Pmiew @ et [JGpat 05 links

Service delnery

Frauc and cormugtion
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Bar Chart Options

Option Definition
Description Displays the text you entered as the visualisation description as a heading
Legend Displays a legend for the data visualised

Data Options Select “Use Current Date”

Labels Display the field descriptions on the chart
Stacked Displays data segmented within the one bar
Tips for Bar Chart Visualisations

When should you use the Bar Chart Visualisation?

Compare Different Categories: Easily compare different groups or
categories of data.

Show Changes Over Time: Display changes in data over time, especially
when the changes are large.

Visualise Quantitative Data: Present numerical data clearly, making it
easy to see differences between categories.

Handle Multiple Data Series: Compare multiple data series side by side.
Display Data with Many Categories: Manage more categories than a pie
chart can handle without becoming cluttered

When should you not use the Bar Chart Visualisation?

You Need to Compare Data Accurately: Bar lengths make it easy to see
differences and make precise comparisons.

Data Values Vary Greatly: Clearly show significant differences in data
values.

Presenting Categorical Data: Display data that can be divided into
distinct categories, such as survey results, sales numbers, or
demographic information.

Riskware Documentation © Copyright Pan Software Page | 23






Line Chart Visualisation

* 08 i

Click on the Add Field/Slice button

Step 1

Start designing your Line Chart by selecting your field(s) to visualise

Click the Add
Field/Slice selector

Step 2 Select one or more fields to visualise

g Lo
- Data to Visualise: Clinkcal Incldent

oms  Contiioms cptoms 1
v Series. +0 '

o

b
- &
» 0B Agoress
& rssgresTo r
R —

Start designing your Line Chart by selecting your field(s) to visualise

Select your Field to

visualise from the
dropdown list

Ensure the Field name corresponds the data you want to visualise.

The first field is always the X-Axis — ideally this should be a date field. The second field is displayed on the Y-Axis.

Be cautious when using the Day or Hour interval option, as it may return a large amount of data, potentially causing your

A browser to respond slowly.

© Copyright Pan Software
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Step 3

Click Preview to view your visualisation

v o | Rk s, % £

€ Bk 4 New Psee W Oclele b g @ i [0 Epot o8 Sere @D Links
A
v Senes o xm + O
v Series +0 + ‘.w"l . I‘.‘ i "‘.‘ .
e s ‘ e
| Y
Descending E 2 .‘" )
1 i“l 2l - -
Step4 Click on the Conditions tab and enter any conditions

Select your Field(s)
and conditions to
restrict your data

v o ks e, %

PR —
& Lie chant .
G2 Data o Visusise: Health & Safoty
Incident
» Title i)
rfurys Near Miss
* Desaription ’
nury s e Miss
. 8
Dt Condivons  Gptions
7
inion o
«Fiekd
ain el - (B creared) ®
pre—— g
arestar than or sl
st
Faed Date
Perion
Custom
2 monnis aga
B round o the month 103123, 1200 am

b eeiew @ P [Jepet < Shre €D Links

[\ | | |
A o~ 1 { 1
f / | / \
{ f | / \
/ N T 1 .
| | I \
| \ f \
[ | / .
| [ b
/ \
{ .
. . . .
Jul 2023 Sep 2023 Now 2023 Jan 2024 Mar 2024

Date Crested

Click the Preview
button to view your
results
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Line Chart Options

Option Definition
Description Displays the text you entered as the visualisation description as a heading
Legend Displays a legend for the data visualised

Data Options Select “Use Current Date”

Labels Display the field descriptions on the chart

Tips for Line Chart Visualisations

When should you use the Line Chart Visualisation?

"  You Need to Show Data Trends: They clearly illustrate trends, growth, or decline
over time, making it easy to identify long-term patterns.

®  Data Points are Numerous: They can handle numerous data points without
becoming cluttered, providing a clear visual representation of the data.

"  You Want to Emphasize Continuity: They emphasize the continuous nature of the
data, making them ideal for showing gradual changes and trends.

® Visualizing Relationships Between Variables: They help in understanding the
relationship between two or more variables over time.

When should you not use the Line Chart
Visualisation?

®  Data is Categorical: Line graphs are not suitable for representing categorical data
that does not have a natural order or sequence.

" You Have Sparse Data Points: If you have few data points, a bar chart or scatter plot
might be more appropriate to clearly show the data value.
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Radar Chart Visualisation

Step 1  Click on the Add Field/Slice button

5814457 ba63. * O & :

Click the Add
Field/Slice selector

Start designing your Radar Chart by selecting a field to visualise

Step 2 Select one or more fields to visualise

« is i 3614457 283 w 008

Select your Field to
visualise from the
dropdown list

Start designing your Radar Chart by selecting a field to visualise

Ensure the Field name corresponds the data you want to visualise.

-. - | Where a category field is available click on the expander icon and select the description.

~@- When you have a large amount of data to visualize, select a Top Number, such as 5. This will return the top 5 results based
R A on your criteria.
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Step 3

Step 4 Click on the Conditions tab and enter any conditions

Select your Field(s)
and conditions to
restrict your data

Click Preview to view your visualisation

v | Scwss | sk Ayt |

w o+

Radar Chart

[ —

Incident
“Tite

Hierarchy of Contral
Desription
Hierarchy af Control

Condiions

Bata Optiars

~ Series

«Field

{Actan Plan] - [Tasks)- Hirarchy of Control
s Top

Descending €

& Bak o+ Hew

clde-206cT631c600

& it [ Export

< snare @2 Unks

3 Enginesning { Redesin

sonal Protective Equipment

5 - Admirsstration

3-Isclation

v R R vy e X+

Radar Chart

L ———

Incident

Hiexarehy of Cantrol
Descripsion

Hiexarchy of Cantrel

Dsta_ Conditians

cptions.

samal Prosective Equipment

preien @ ot [ Epon < Share

 Linis

1- Bminatien

3- Engineering / Resesign

2- substtution

5~ adminiszration

3-Isclation

Click the Preview
button to view your
results

|
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Radar Chart Options

Option Definition
Description Displays the text you entered as the visualisation description as a heading
Legend Displays a legend for the data visualised

Data Options

Select “Use Current Date”

Labels

Count - Display the field values on the chart

Colour

Background — colour for the web/polygon

Text — colour of the text for the data points

Tips for Radar Chart Visualisations

When should you use the Radar Chart Visualisation?

®  Compare Multiple Variables: Display multivariate data to compare multiple
variables simultaneously.

® |llustrate Patterns: Show patterns and relationships in complex data sets, especially
when you have more than three variables.
® Quantitative Data: They are best suited for quantitative data rather than qualitative

data.

When should you not use the Radar Chart
Visualisation?

"  You Have Too Many Variables: Too many variables can make the chart cluttered and
hard to read.

"  You Need to Show Trends Over Time: For showing trends over time, line charts are
usually more effective.

Riskware Documentation
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Stacked Area Visualisation

Step 1  Click on the Add Field/Slice button

007524k o4 30657 e ® D &

i
)
7
-
r

Click the Add
Field/Slice selector

Start designing your Stacked Area by selecting your field(s) to visualise

Step 2 Select one or more fields to visualise

stackect-aree * D 8

’
”
”~
”~
r
Select your Field to
visualise from the & Start designing your Stacked Area by selecting your field(s) to visualise

dropdown list

@ [Scheduied End Dote]

Ensure the Field name corresponds the data you want to visualise.

The first field is always the X-Axis — ideally this should be a date field. The second field is displayed on the Y-Axis.

Be cautious when using the Day or Hour interval option, as it may return a large amount of data, potentially causing your
A browser to respond slowly.
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Step 3

Select your Field(s)

and conditions to
restrict your data

LT

¢ e =

Click Preview to view your visualisation

LT So——
o

Ingary vs Mear Miss

Deta  Candiions

Options

+ Seres R
“rea

Main s  [Date Cresteg]
pr—

Month
v series +0
P

Ml Fesds - njury
orger

Descending

Ak P 7 Area

€ Bk ew

W oclere

2

b erege @ prine [ Expon

& share €3 s

E
§
:

T

€ Bak 4 hew

Stacked Area &
s o isaise: et & afey

Irgury vs Mear Miss
“ Description
Irgury vs Near Mizs

Dot

Conditions  Optons

v Contitian
“Fed

Main s - [Date Croatesd]

« Candiion

Count

greater than or equal to

“walug

Feee Dte

Period

custom

1 monthis) aga
B8 round ta the manth 177723, 12:00 am

Booe WOk b @ fin [Jopa <

M

e

Janza24

Date Created

Share @D Links

Click the Preview
button to view your
results

]
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Stacked Area Chart Options

Option Definition
Description Displays the text you entered as the visualisation description as a heading
Legend Displays a legend for the data visualised

Data Options Select “Use Current Date”

Labels Count — Displays the value of the data point

Tips for Stacked Area Chart Visualisations

When should you use the Stacked Area Chart
Visualisation?

= Show Part-to-Whole Relationships Over Time: Display how different components
contribute to the total over a continuous time period.

®  Visualize Multiple Data Series: Compare multiple data series and their cumulative
effect.

® Highlight Trends and Patterns: Illustrate trends and patterns in the data while also
showing the cumulative value.

When should you not use the Stacked Area Chart
Visualisation?

" You Have Too Many Categories: Too many categories can make the chart cluttered
and difficult to read.

®  Datais Not Accumulative: If the data doesn't accumulate or add up to a total, a
different chart type might be more appropriate.

"  You Need Precise Comparisons Between Individual Data Series: They can make it
difficult to compare individual values precisely because the values are stacked on top
of each other.

= Showing Non-Continuous Data: They are not suitable for categorical data that
doesn't have a natural order or sequence.

Riskware Documentation © Copyright Pan Software Page | 35






Pyramid Chart Visualisation

Step 1

Click the Add
Field/Slice selector

Step 2

Select your Field to

visualise from the
dropdown list

Click on the Add Field/Slice button

Start designing your Pyramid Chart by selecting a field ta visualise

Select one or more fields to visualise

Pyraena Crart
Darato Vel Health & Safety
Incident

Start designing your Pyramid Chart by selecting a field to visualise

Ensure the Field name corresponds the data you want to visualise.

Where a category field is available click on the expander icon and select the description.

on your criteria.

When you have a large amount of data to visualize, select a Top Number, such as 5. This will return the top 5 results based
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Step 3 Click Preview to view your visualisation
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Step 4 Click on the Conditions tab and enter any conditions
« balud-4367 889 €220 a u ;} &

Select your Field(s)
and conditions to
restrict your data
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button to view your
results

Page | 38



Pyramid Chart Options

Option Definition
Description Displays the text you entered as the visualisation description as a heading
Legend Displays a legend for the data visualised

Data Options Select “Use Current Date”

Labels Display the field descriptions on the chart

Tips for Pyramid Chart Visualisations

When should you use the Pyramid Chart
Visualisation?

= Show Hierarchical Data: Display data in a hierarchical or descending order of
importance or size.

®  Compare Quantities or Percentages: Visualize the distribution or proportion of
different categories relative to a total, typically in a descending order.

® Highlight Part-to-Whole Relationships: lllustrate how various categories contribute
to a whole, with the largest category at the top (or bottom) and decreasing in size
towards the base.

®  Emphasize Segmentation: Segment data into clear, distinct categories or levels that
have a logical order or sequence.

When should you not use the Pyramid Area Chart
Visualisation?

"  You Have Many Categories: Too many categories can make the chart overcrowded
and difficult to interpret.

® Data is Not Hierarchical: If your data doesn't naturally fit into a hierarchical
structure, a different chart type might be more suitable.

®  Precision in Measurement is Needed: They may not be suitable for precise
measurement or comparison of exact values, especially if the differences are subtle
or require detailed analysis.
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Donut Chart Visualisation

Step 1  Click on the Add Field/Slice button

r ’
Click the Add

Field/Slice selector

Start designing your Donut Chart by selecting your fleld(s) to visualise

Step 2 Select one or more fields to visualise

Dot chart

Icident

0 -

sy r ’
Select your Field to " 1 oo o

visualise from the
dropdown list

Start designing your Donut Chart by selecting your field(s) to visualise

Ensure the Field name corresponds the data you want to visualise.

-. - | Where a category field is available click on the expander icon and select the description.

-~ | When you have a large amount of data to visualize, select a Top Number, such as 5. This will return the top 5 results based
R A on your criteria.
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Step 3 Click Preview to view your visualisation
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Click the Preview
button to view your
results

Major (74) 62

Step 4 Click on the Conditions tab and enter any conditions

Select your Field(s)
and conditions to
restrict your data
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3 Links
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Donut Chart Options

Option Definition
Description Displays the text you entered as the visualisation description as a heading
Legend Displays a legend for the data visualised

Data Options Select “Use Current Date”

Labels Display the field descriptions on the chart

Tips for Donut Chart Visualisations

When should you use the Donut Chart Visualisation?

= Show Proportions of a Whole: Display the relative sizes of parts to a whole, similar
to a pie chart.
®  Compare Multiple Categories: Compare different categories within a single dataset.

®  Highlight Individual Slices: Emphasize individual categories or segments of your data
while maintaining a visual of the overall distribution.

" |nclude Additional Information: Use the central space for additional labels, legends,
or data values, making it more informative.

When should you not use the Donut Area Chart
Visualisation?

" You Have Too Many Categories: Too many slices can make the chart cluttered and
hard to read. It's best to limit the number of categories to avoid confusion.

®  Precise Comparisons are Needed: If precise comparisons between the sizes of slices
are required, a bar chart might be more effective.

® Data Values are Similar: When the data values are very similar, it can be difficult to
distinguish between slices. In such cases, consider using a different type of chart for
better clarity.
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Gauge Visualisation

Step 1  Click on the Add Field/Slice button

Click the Add

Field/Slice selector

oo
L T ea——

N Indident
R l
= '}
[ i | -
’/
La 1

Start designing your Gauge by selecting a field to visualise

Step 2 Select one or more fields to visualise

Select your Field to
visualise from the
dropdown list

. i
= )
- et

Start designing your Gauge by selecting a field to visualise

Ensure the Field name corresponds the data you want to visualise.
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Step 3 Click Preview to view your visualisation
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Click the Preview
button to view your
results
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Gauge Options

Option Definition

Description Displays the text you entered as the visualisation description as a heading

Data Options Select “Use Current Date”

Ranges Set the range in colours for your Guage based on your visualisation

Tips for Gauge Visualisations

When should you use the Gauge Visualisation?

=  Show Progress Towards a Goal: Display the current status of a metric relative to a
target or goal.

" Indicate Performance Levels: Represent performance levels, such as low, medium,
and high, or different thresholds.

®  Visualise a Single Data Point: Emphasize a single data point within a range, making it
clear and easy to understand.

When should you not use the Gauge Visualisation?

" You Have Multiple Data Points: They are not suitable for comparing multiple metrics
or data points. Use bar charts, line charts, or other types for such comparisons.

" Precise Data Analysis is Needed: They are more about quick, high-level insights
rather than detailed data analysis.
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Metric Visualisation

Step 1  Click on the Add Field/Slice button

Click the Add

Field/Slice selector

Step 2 Select one or more fields to visualise

Select your Field to

visualise from the

e i
(]
P

’ //
- -

L S = B

Start designing your Metric by selecting a field to visualise

babd-4467.889c-azzbbisbase/matric wx O B

E Metic
Dt 10 Vsualse: Mealth & Safety Incident

- '
+ oot [
: yr
" 123

Start designing your Metric by selecting a field to visualise

+ 2 Person Affected

dropdown list + 2 forson Besponstie
Data Definition
Count Count the number of records
Sum Add the field value

Date Difference

Determine the difference between two dates based on a unit of measure
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Step 3 Click Preview to view your visualisation

Step 4 Click on the Conditions tab and enter any conditions

Select your Field(s)
and conditions to
restrict your data

E .
Dstat Visualse: Health B Sataty Incident

Tite

Description

e Condtions  Optiors

v Count

P

Wi e - [Refesence Mumber]
> sum

» Date Difererxce

E Metric
Dt 10 Visualse: Health & Safety Incldent

Click the Preview
button to view your
results
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Metric Options

Option

Definition

Data Options Displays the text you entered as the visualisation description as a heading

Colour

Select “Use Current Date”

Thresholds Set colours for thresholds or bands based on predefined values

Tips for Metric Visualisations

When should you use the Metric Visualisation?

Highlight Key Performance Indicators (KPIs): Focus on critical metrics that represent
the health or performance of a system, process, or business.

Provide a Quick Snapshot: Offer an at-a-glance view of an important number
without additional context or comparison, ideal for dashboards.

Show Current Values: Display real-time or up-to-date values of key metrics, such as
revenue, number of active users, or conversion rates.

Track Targets: Monitor progress towards specific goals or benchmarks, such as daily
sales targets or budget utilization.

When should you not use the Metric Visualisation?

Context is Important: They don't provide context or comparison, which might be
necessary for understanding the significance of the number.

Multiple Data Points Need Comparison: If you need to compare several metrics or
show relationships between data points, other chart types like bar charts or line
charts would be more effective.

Complex Data Analysis is Required: They are not suitable for detailed analysis or
when multiple variables need to be considered together.

C
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Geo Map Visualisation

- o x

Step 1  Click on the Add Field/Slice button

b 6T 500% 422001 b ey s O W8

s opons
’

Click the Add

Start designing your Geo Mapping by selecting your field(s) to visualise

Field/Slice selector

Step 2 Select one or more fields to visualise

g [
e —

Desription

R i
~ Lacation +0 ‘
" -,
”~
”
0 Location ”
lu Location Gaogle
r
Select your Field to
Start designing your Geo Mapping by selecting your field(s) to visualise

visualise from the
dropdown list

Ensure the Field name corresponds the data you want to visualise.

This option is only available ifyou are visualising location data.
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Step 3 Click Preview to view your visualisation

s Health & Safety Incident

Click the Preview
button to view your
results

e 7-005e-e22611 6 wing a% O %8

Select your Field(s)
and conditions to
restrict your data
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Geo

Map Options

Option Definition

Data Options Displays the text you entered as the visualisation description as a heading

Labels

Count — Show/Hide the count for the location when you mouse over

Map

Google — Display data on Google Maps
Basic — Display data on a simple map
MazeMap — Display data on MazeMap (Must be configured to use this option)

HeatMap — Display the magnitude of data values through variations in colour
intensity

Tips

for Geo Map Visualisations

When should you use the Geo Map Visualisation?

Show Geographical Distribution: Visualise how data is distributed across different
geographical areas, such as countries, states, or cities.

Highlight Location-Based Patterns: |dentify trends and patterns that are specific to
certain locations.

Represent Spatial Relationships: Demonstrate relationships between different
geographic locations.

Display Regional Comparisons: Compare data across different regions, making it
easy to see variations and differences.

Present Location-Specific Metrics: Show metrics that are inherently tied to specific
locations, such as population density, weather data, or sales by region.

When should you not use the Geo Map Visualisation?

Data is Not Geographically Relevant: If the data doesn't have a geographical
component, a map will not add value and might even confuse the audience.
Precision is Required: Maps can sometimes oversimplify data, making it difficult to
interpret precise values or small differences.

Limited Data Points: If you have very few data points, a map might not be the best
way to visualize them. A simple table or list might be more effective.
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Data Table Visualisation

Step 1

Click a field to

visualise

Step 2 Select one or more fields to visualise

Selecting this box will

automatically select
all fields

Click on the Add Field/Slice button

Data Tabie
D3t 10 Visusise. Entarprise Risk

™

+ Descripeion
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B Torger sk Rsing
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Start designing your Data Table by selecting your field(s) to visualise

P
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& Bk Hew 3 Links

Start designing your Data Table by selecting your field(s) to visualise

Ensure the Field name corresponds the data you want to visualise.
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Step 3

Click Preview to view your visualisation

Description

Dsta  Comtions  Options

v Columns

|

win O Mainfieks

T assigned Tol

# [hasigned Ta Persan (0]
T [created By

T [created By Person]

T [Cuarent Risk Rating Risk Level]
o [cusrent fisk Rating Trend]
T [ el

© [Date Created)

B Date Identified

© [Date Modified]

T Gescription

T [Desciprion]

T (roem rarme]

Te Impacted Aot

LE Rating Rk Level]
Tr [l sk Rating Trens]
T (Lotest eien]

© [Latest Review Date]

T [Loatian)

© [ext Revew Date]

€ Back 4 Hew

i P
P [L——
Stffdrmnguth probons. George P
S g th st Gaorge arnazs
St deming vt robons.. Gmorge Pariagy
St donangwth probaions.. George anazs
Grorg Cyperamack [ —
Geonge cyper amack George paracs
[ Gorge Pamas
VeST Cyer amack George paracs
L — Gorge paras
ETr— -,
PRS- [mr—
ETr—— -
P ew— eorge ramass
U Eybe atach [——
o0 Cyper amark George s
oy tall v Corral Dl Gaorge Pamss
Koot lmeng Conra el George Pamass
Fature o meetcur g George s
Fature o mesturchigan. George P
Frcyseronack George paracs
Frcyer sk Gorge ramass

s

Assigned Ta Person 10|

assosas
assosas
assosas
Assosas
Ass0sas
assosas
assoses
assosas
assoses
assoses
assoses
assoses
assoses
assosas
assoss
Ass0sas
assosas
assosas
assoses
assosas

assoses

[am——
o
propime
propeume
peopesme
peorpesacme
peopesame
peopesame
peorpesacme
e
peorpesacme

peorpeacme.

g

{Erested By Becsar]

Gearge Parearn

Gesrgepaeeses
GesrgePavests
GesrgePaeeses
GesrgePaveses
p—
p—
p—
pp—
—
Gesrgepueenes
PR —
GeergePaeenen
GesrgePavtscs
GesrgePavtats
Gesrgepaveses

e —

Step 4 Click on the Conditions tab and enter any conditions

Select your Field(s)
and conditions to
restrict your data
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Data Table Options

Option Definition

Size All Adjusts the columns to fit your screen resolution.
Columns to Fit

Tips for Data Table Visualisations

When should you use the Data Table Visualisation?

= Export of data: Export to CSV or Excel for analysis outside of Riskware.

®  Organize Data Systematically: Structure data in rows and columns for easy scanning
and retrieval.

= Present Multiple Data Types: Display different types of data, such as text, numbers,
and dates, in a cohesive format.

®  Provide Exact Figures: Ensure that exact values are visible and accessible, which is
useful when precise numbers are important.

®=  Allow Sorting and Filtering: Facilitate sorting and filtering of data for better analysis
and interpretation.

=  Accommodate Large Data Sets: Manage large volumes of data efficiently, providing
a comprehensive view in a compact format.

When should you not use the Data Table
Visualisation?

® Data is Better Represented Visually: For trends, patterns, and relationships, charts
and graphs are usually more effective.

" You Need to Highlight Overall Trends: Tables can be overwhelming and difficult to
interpret for identifying trends and patterns.

®  Data Set is Too Large for Easy Reading: Very large tables can become cumbersome
and difficult to read, making it hard for users to extract meaningful insights.

®  Visual Appeal is Important: Tables are functional but not always the most visually
appealing option for presenting data.

C
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Heat Map Visualisation

Step 1

Click a field to

visualise

Step 2

Selecting this box will

automatically select
all fields

Click on the Add Field/Slice button

Start designing your Heat Map by selecting a field to visualise

Select one or more fields to visualise

Heathsp

L ——
-

* Desription

Start designing your Heat Map by selecting a field to visualise

Ensure the Field name corresponds the data you want to visualise.
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Step 3

Click Preview to view your visualisation
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Step 4 Click on the Conditions tab and enter any conditions

Select your Field(s)

and conditions to
restrict your data

o

Datato Veuslise: Enterprise Risk

Click the Preview
button to view your
results
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Heat Map Options

Option Definition

Data Options Select “Use Current Date”

Labels Shows/Hides Consequence and Likelihood descriptors

Tips for Heat Map Visualisations

When should you use the Heat Map Visualisation?

®  Visualise Risk Levels Across Multiple Dimensions: Show the probability and impact
of different risks in a two-dimensional format.

®  Communicate Risk Information Clearly: Provide a clear and intuitive way to
communicate risk information to stakeholders, making it easier to understand and
discuss.

When should you not use the Heat Map Visualisation?

® Data is Not Well-Suited to Two Dimensions: If the risk data does not lend itself to a
two-dimensional representation (e.g., it involves more than two key variables),
another type visualisation may be more appropriate.
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Body Map Visualisation

Step 1

Click a field to

visualise

Step 2

Selecting this box will

automatically select
all fields

Click on the Add Field/Slice button

§ (s

Start designing your Bady Map by selecting your field(s) ta visualise

Select one or more fields to visualise
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i Body Map.
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Start designing your Body Map by selecting your field(s) to visualise

gl
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Step 3 Click Preview to view your visualisation
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Step 4 Click on the Conditions tab and enter any conditions

Select your Field(s)
and conditions to
restrict your data

| This Visualisation is only available when the Bodily Location functionality is recorded
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Body Map Options

Option Definition

Data Options Select “Use Current Date”

Labels Toggle between displaying a percentage or actual count
Colour Not Applicable for the Body Map Visualisation
Thresholds Set colours for thresholds or bands

Tips

for Body Map Visualisations

When should you use the Body Map Visualisation?

Show health-related data: Visualise injuries on specific parts of the body (bodily
locations).

Identify patterns or clusters: Highlight patterns or clusters of safety incidents,
injuries, or infection sites.
lllustrate anatomical data: Provide a clear representation of anatomical data

Communicate health information clearly: Offer a visual tool to communicate injured
body parts.

When should you not use the Body Map

Visu

alisation?

Data is not anatomically relevant: If the data does not have a direct anatomical
correlation, a body map will not be useful.

Detailed quantitative analysis is needed: Body maps are more about visual
representation and may not be suitable for detailed numerical analysis.
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Word Cloud Visualisation

Step 1 Click on the Add Field button

Click a field to

visualise

Step 2 Click Preview to view your visualisation

Click preview to view

your Word Cloud
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Start designing your Word Cloud by selecting  field to visualise
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Step 3 Click on the Conditions tab and enter any conditions

Select your Field(s) a tt a C k

and conditions to %
restrict your data

Word Cloud Options

Option Definition

Total Wordsto The total number of words to display on your Word Cloud. The default is 15
Display

Include Words  Fine tune your Word Cloud to show words based on the number of times it is
with an mentioned in your data

occurrence

more than

Exclude Words Remove words from your Word Cloud. Multiple words can be entered by
separating them with a comma

Colour Change the colour of the words in your Word Cloud
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Tips for Word Cloud Visualisations

When should you use the Word Cloud Visualisation?

" Highlight Frequent Key Words: Word clouds are effective for giving a quick visual
overview of the most commonly reported incident types (e.g., “slip,” “manual
handling,” “chemical exposure”) or recurring risk themes.

®  Summarise Free-Text Data: Ideal for visualising themes from open-ended data entry
fields where users describe events in their own words.

= Executive Summaries: Useful as a quick-glance visual in high-level reports to show
what issues are appearing most often without diving into raw numbers or detailed
classifications.

= Spot Emerging Trends: Helps identify growing concerns based on the frequency of
certain terms before they escalate into recurring risks.

When should you not use the Word Cloud
Visualisation?

®"  When Precise Quantification is Required: Word Clouds don’t display exact values or
rank incidents accurately. Use bar charts, tables, or dashboards when detail and
comparison are needed.

®  Structured Categorisation: For official reporting, compliance purposes or structured
taxonomies.

®  Describing Severity or Impact: Word Clouds show frequency, not severity. A term
appearing often may not represent high risk, and rare but serious events could be
visually underrepresented.
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Adding your
Visualisations to your

dashboard



What is your Dashboard?

Your dashboard is your personalised interface (or home screen) that
provides a comprehensive overview of the key visualisations you
want to display.

Personalising your Dashboard

Step 1  Click on the Customise My Dashboard button

Click the Customise
My Dashboard icon
on your home screen

Step 2 Enable one or more Visualisations

WyVisuslisations  Lbwary  Infarmatian Fanels

B3 2 v s et mesigations st he syt by el
Servie Provdr

To enable the [ e s e et s g
visualisation you S
want, toggle the

switch to the "on" D — .
position

i »

@ sy »

@ Clare njury Chart »

Your Visualisation will now be added to the bottom which can be moved to your desired
location on your dashboard.

Your System Administrator may have setup a default dashboard for you. To revert back to the default, simply click the
Revert to Default button located on the bottom of the Customise my Dashboard dialog box.

2
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My Notes
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